| LP. (P.G.) College Campus -2, Bulandshahr

Report on Alumni Feedback Survey

Academic Session 2023-24 ,
The Internal Quality Assurance Cell (IQAC) of the LP. (P.G.) College Campus-2, Bulandshahr, in

association with the alumni associations of the college collects alumni feedback on academics,
infrastructure, laboratories, career counseling. and the other facilities provided by the college. A
well designed and structured questionnaire has been used to collect the responses. The objective
of the feedback is to analyze the importance and relevance of the courses and curriculum, the
functional nature of the course, the co-curricular activities in the college, and the influence of
campus environment of the college in their life. It also tries to evaluate the contribution of the
college in their overall personality developmenf, their career orientation, camplis placement

opportunities provided by the college.

The Online questionnaire is provided to the alumni through Google Form and feedback form
alumni is collected online. The scale measures the responses as Excellent, Very Good, Good,
Average, Below Average. The responses obtained on these dimensions are cdmpiled into a

spreadsheet, analyzed and logical conclusions.are drawn there from.
The main objectives of alumni feedback may be-

e To generate insights into institutional quality improvements.

e To measure alumni experiences and satisfaction with all the areas of their education — from
academic experiences (quality of eduéation, academic schedules etc.) to student
experiences (campus life, eextracurricular activities, technology resourééS).

- To gather information on the interests of alumni to participate in alumni events.

e To gauge the interest of alumni in making monetary contributions to the educational
institution.

e To analyze and report on the data to prbvide statistical information for the purpose of
accreditation.

e To gather preferences, contact information and current status.

The Table 1 demonstrates the responses observed on the given scale as against the respective

parameters. As a higher/ lower proportion of students respond as Excellent to Below Average,

indicates an outcome in favour (or against) college attaining or deviating) from its goal.



Table- 1, Alumni Feedback Index Table

Percantages % of total Responces Total % of
S. Total (Excellent+V Level of
Para tc G d . .
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‘Criteria for Level of Satisfaction

The level of satisfaction has been calculated as per the following criteria:

If the Level of Satisfaction in % of (Excellent + Very Good + Good) is or above 8(%

then it is considered as Satisfactory.
If the Level of Satisfaction in % of (Excellent + Very Good + Good) is between 60%

and below 80%, then it is considered as Moderate Satisfactory.

If the Level of Satisfaction % of (Excellent + Very Good + Good) is below 60%, then it

is considered as Less Satisfactory.

Summary of the Feedback Received from Students (2023-24)

Total Respondents - 202

Respondents in Department of Computer Science =40

Respondents in Department of Commerce & Business Administration =100

Respondents in Department of Science = 35

Respondents in Department of Teacher’s Education = 27

Summary of Findings

Feedback Analysis

1. Alumni are satisfied with all thé parameters that are related to academics and less satisfied
with non- academic parameters. '

2. They are highly satisfied with the griévance handling procedure. Various academic and
non-academic complaints are listened by internal complaint cell and handled timely to the
best level. | | »

3. They highly appreciate that campus organized various kind of activities/ events for their
overall development, and many other competitions to reveal their inner talént and skills.

4. Also, the faculty members are too much cooperative for the academic support and impart
useful and relevant information to the best of their knowledge.

. 5. Well-furnished labs with a bulk of computer systems are available to improve their
practical skills and experiences. _

6. On behalf of findings mentioned above, some of the aiumni express the need for more

smart classes for their cognitive development and better retention power.



i

Alumni are not satisfied with the refreshment facility, as there is no canteen in campus; so
that the students who come from kilometres of distance, are not able to bring eatables with
them and suffer from this problem.

Alumni are less satisfied with the placement opportunities provided by the campus. They
expressed the need for a beneficial career counselling programme yearly that helps them
in setting their carrier as well. They are also not satisfied with the hospitality provided after

passing out.

Recommendations

S

. Soft skill development programmes must be organized, that help students get along and

work together harmoniously with each other, being a part of a team.

Extra co-curricular activities and more sports programmes must be organized yearly/
quarterly.

Canteen facility must be there in college. ,

Workshops/ Seminars/ training-programmes mﬁst be organized time to time collaborating

with different industries to train them in latest technologies, current demanding programs

etc.

A good percenfage of On-Campus placements must be ensured. College must contact with
Companies/ MNCs to provide students career opportunities so that they get placed at good
positions in industries.

Smart classes must be conducted more that lead to more engaging, more personalized, and
more collaborative learning and better retention power.

Yoga classes conductedﬁ to improve students' mental health and attention span to improve
their academic performance, improve self awareness and self coritrol, and reduce
challenging behaviors.

College must organize educational trips that greatly contribute in their skill development,
cognitive development, exposure to new chltures, and bonding with teachers and peers.
Alumni meetings must be organized quarterly or yearly so that they share their experiences

related to their jobs and campus affairs they experienced here. All of them must be regarded

up to the best level.
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